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GST REG NO : 000413728768 

Safety,Quality And Productivity Our Vision & Goal 

Customer Complaint Form 

Customer Information : 

Customer Contact No. :  

Person In Charge : 

Date :   

 

Complaint Details: 
__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

Proposed Action Purposes 
__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

Don’t forget to attach all necessary documentation                                                                 Name & Signature:__________________________ 
 
 
Form Accepted by:  
Designation 
 
 
Signature & Date: ____________________________________,  

 

Y  MULTI ENGINEERING  & SERVICES SDN BHD (736557-U) 
NO.9683, GROUND FLOOR, TAMAN CHUKAI UTAMA, OFF JALAN KUBANG KURUS,24000 KEMAMAN, TERENGGANU DARUL IMAN 

Phone   : +6    09-850 2860 / 2861     Fax    : +6    09-850 2862        H/P   : +6  012- 951 7772   E-mail   : y_engserv@yahoo.com 
 

        

 


